]” THIE - DA||_Y
JD) ]H[][{(O)NS DOSE

SSC Banking WB Police WB Civil Services  Other Competitive Exams

Centre's Hackathon Targets E-commerce Dark Patterns

The Centre has recently launched a pioneering hackathon aimed at uncovering and eliminating 'dark patterns' on e-
commerce platforms. These deceptive practices manipulate users into making unintended purchasing decisions,
compromising their online shopping experience. With the increasing prevalence of e-commerce, it has become
paramount to address this issue and protect consumers from unethical tactics. This news analysis delves into the
significance of this hackathon and how it aims to enhance transparency and trust in the online shopping landscape.

Unveiling the Dark Patterns

What are '‘Dark Patterns'?

'Dark patterns' encompass a range of deceptive design techniques employed by companies to steer users towards
specific actions. These practices exploit cognitive biases, making it challenging for consumers 1o resist certain behaviors
or choices. From hidden costs and misleading visuals to forced sign-ups and social pressure tactics, dark patterns
provide a manipulative user experience that can mislead and frustrate consumers. Dark patterns come in various forms,
each designed to exploit different aspects of human psychology. Some common types include:

Misdirection: This involves leading users to focus on one aspect of a website or app while diverting their attention from
other important elements. For example, a website may use flashy graphics or misleading button placements to draw
users' attention away from unsubscribe links.

Forced Continuity: Some services make it incredibly easy for users to sign up but extremely difficult to cancel or
unsubscribe. Users can become trapped in subscriptions or memberships they no longer want, leading to frustration and
financial losses.

Sneak into Basket: Online shopping sites may add items to a user's shopping cart without their consent or through
deceptive tactics. This tricks users into purchasing items they didn't intend to buy.

Privacy Zuckering Bait and Switch: Named after Facebook's CEOQ, Mark Zuckerberg, this pattern involves deceiving users
into sharing more personal information than they intended. This can lead to privacy breaches and unwanted data
sharing. Users are enticed by an attractive offer or deal, but when they attempt to obtain it, they are presented with
something different or less valuable. This technique can lead to frustration and disappointment.

GETITON

9 Asutosh Mukherjee Road, College Para, Hathi More, Siliguri, West Bengal Google Play

QO +91 - 8436586516, +91-8436900456

B thedhronas@gmail.com

@ thedronas.com f » A



https://www.thedhronas.com/blog/centre-s-hackathon-targets-e-commerce-dark-patterns

]» THIE ~ DAILY
JD) HRONAS DOSE

SSC Banking WB Police WB Civil Services  Other Competitive Exams

Centre's Hackathon Targets E-commerce Dark Patterns

[Source: The Indian Express]

Dark Patterns - The Impact on Consumers

Dark patterns, as deceptive design techniques, can have a significant and detrimental impact on consumers. These
practices exploit cognitive biases and emotional triggers to manipulate user behavior, often resulting in unfavorable
outcomes for individuals. For unsuspecting shoppers, encountering dark patterns can result in a variety of negative
experiences. Whether it involves unknowingly subscribing to unwanted services, falling for false scarcity tactics, or being
overwhelmed by manipulative upselling techniques, these patterns erode trust and compromise the overall online
shopping experience. As a result, consumers may feel deceived and hesitant to engage in future transactions.
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Centre's Hackathon Targets E-commerce Dark Patterns

[Source: Codilar]

Dark Patterns - The Centre's Hackathon Initiative

The Centre's Hackathon Initiative is a program designed to promote and support hackathons on a wide range of topics
and themes. It serves as a catalyst for innovation and encourages participants to develop innovative solutions to real-
world problems. These events often have specific goals, such as improving healthcare systems, addressing
environmental issues, or advancing technology solutions for social impact. To combat the rampant use of dark patterns
on e-commerce platforms, the Centre has taken a proactive step by launching a hackathon. This event brings together
developers, designers, and tech enthusiasts 1o create innovative solutions that can identify and rectify these manipulative
practices. By harnessing their collective expertise and creativity, the hackathon aims to eliminate the prevalence of dark
patterns and enhance user experience on e-commerce platforms.
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Centre's Hackathon Targets E-commerce Dark Patterns

[Source: IP Location]

Dark Patterns - Promoting Transparency and Trust

Transparency and trust are indispensable elements in the modern world of business and governance. Transparency
involves open and honest communication, the disclosure of information, and accountability. It is the means through which
organizations and governments can showcase their commitment to honesty, ethical behavior, and responsible decision-
making. Trust, on the other hand, is the currency of relationships. It is built over time through consistent, ethical actions,
and it underpins the success of businesses, governments, and institutions. Trust fosters customer loyalty, employee
engagement, investor confidence, and public support.

To promote transparency and trust, organizations and governments must prioritize clear and ethical communication,
accountability, and ethical leadership. Compliance with laws and ethical standards is non-negotiable, and proactive
transparency initiatives can signal a commitment to openness. In an age marked by information accessibility and
increased public scrutiny, the cultivation of transparency and trust is not only a moral imperative but also essential for
long-term credibility and success.
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Centre's Hackathon Targets E-commerce Dark Patterns

[Source: Money Control]

Dark Patterns - The Role of Developers and Designers

Developers and designers play a critical role in this hackathon as they possess the technical skills required to identify and
address dark patterns effectively. By leveraging their expertise in user experience (UX) design and web development, they
can create user-friendly interfaces that prioritize transparency, honesty, and ethical practices. Their innovative solutions
will empower consumers and restore their faith in the online shopping process. Together, they bridge the gap between
creativity and technical implementation. Effective communication, mutual respect, and a shared goal of creating a
successful product are essential for this partnership to thrive. When designers and developers work hand in hand, the end
result is a digital product that not only looks fantastic but also functions seamlessly. This collaboration ensures that the
user experience is not compromised by technical constraints and that the design aligns with the product's overall vision.

Data Pattern - Potential Outcomes of the Hackathon

The hackathon is expected to yield several positive outcomes for the e-commerce industry. Some potential results
include:

Increased Consumer Trust: As dark patterns are identified and eliminated, consumers will regain trust in e-commerce
platforms, leading to a boost in online transactions.
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Enhanced User Experience: By creating intuitive and transparent interfaces, developers and designers can significantly
enhance the overall user experience, making online shopping a seamless and enjoyable process.

Ethical Standards: The hackathon will set a precedent, encouraging e-commerce platforms to adhere to ethical standards
and refrain from employing deceptive practices.

Industry Collaboration: This initiative brings together stakeholders from various backgrounds, fostering collaboration and
knowledge sharing to create a safer and more transparent online environment.

[Source: Hello Future Orange]

The Centre's hackathon to detect 'dark patterns' on e-commerce platforms marks a significant step towards enhancing
user experience and promoting trust in online shopping. With the collective effort of developers, designers, and tech
enthusiasts, the prevalence of manipulative practices can be mitigated, resulting in a fair and transparent e-commerce
ecosystem. By eradicating dark patterns, consumers will regain confidence in their online transactions and enjoy a
trustworthy and seamless shopping experience.

We would love to hear from you, dear readers. How did you like this blog? Did you gain an insight into today's topic? You
can share your thoughts in the comment section below. will keep bringing you more informative blogs on a
daily basis. Stay tuned!
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